
  Date:___________  
Exchanges & Returns are as easy as 1-2-3: 
Step 1:  Contact CustomerService@bootniks.com or 727-442-4004 for a return shipping label. Step 2:  Print out and complete this form. Step 3:  Affix the return shipping label to the package and include this form. 
 Please circle one:              EXCHANGE                  RETURN                    
 

Customer Contact Information 
Name:  ____________________________________________________________ 
Address:  _______________________________________Apt/Suite#:__________ 
City/Town:  ______________________________________State:_____ Zip:_____ 
Phone #:________________________Email:______________________________ 
 

Return Process 
What are you returning? 
1.  Invoice #:______________________ (found on your order confirmation email) 
2.  Product Description:________________________ Product Color: ___________ 
3.  Was this a gift?:   (circle one)         Yes               No 
 
Reason for Return? 
_____ Not as Pictured      _____ Damaged     _____ Defective      _____ Duplicate Shipment 
_____ Wrong Item     ______ Other (please comment below) 
 
Comments 
_________________________________________________________________ 
_________________________________________________________________ 
 

Exchange/Reimbursement Preference 
How Would You Like Us to Handle This?* 
  Refund Original Payment 
  Exchange Product (please indicate name of item:_______________________) 

 If your selection is unavailable for any reason, we will contact you to discuss other options. 
*Note:  Please allow approximately 2-3 weeks for processing.   


